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Albuquerque At-a-Glance
● 562,559 – Population
● 180,830 – Single-family households
● 63,375 – MFD housing units serviced
● $53,936 – Median household income
● 27% – Speak a language other than English at home
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Goals
● To increase the convenience of recycling

○ Previously only residents of single-family homes enjoyed this convenience

● To divert recyclables from the waste stream
● To reduce properties’ garbage service

○ Resulting in a lower monthly trash bill

● To reduce the amount of waste that goes to the landfill 
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Implementation Began 2007

● Workshops for MFD owners/managers
● Presentations to Apartment Association of NM
● Visited each MFD location
● Distributed reusable shopping bags to MFDs 
● WSI Valet Service Pilot 2012 - 2014
● 6-yard Recycling Bins Available in 2015
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What’s in the Ordinance? 
● City is exclusive collection agent
● 25+ housing units is mandatory
● Less than 25 units is voluntary
● Complexes must provide recycling info 
● The monthly fee for collection: 

○ Equals the residential recycling fee X 
number of units

○ Regardless of occupancy
○ Currently $3.58 per unit
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“Management 

is pleased and 

the residents 

are pleased 

with it.” 

“People have 

really embraced it. 

It’s great. I wish 

that other 

apartments would 

do the same.” 
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“I’m just glad that 

we are able to 

participate in this 

and we have had 

such good success 

with it.”

“Pros: the 
drivers are 
great. Con: 

None.”
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“We give 
them a 

pamphlet 
that outlines 
everything.”

“When we first 
started, we only 
had 4 carts. We 

had several 
people asking for 

another cart 
which we did get.”
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Educational Efforts
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Educational Efforts
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Contamination Happens
● No. 1 issue in MFD Recycling Program
● Driver calls excessive contamination into 

Dispatch
● Send out Code Inspector to meet with 

Property Manager
○ Leaves literature
○ May remove contaminants if minor
○ May schedule extra trash pickup for a fee

● If extra trash fees become excessive, Manager 
pulls bin
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Illegal Dumping
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Lessons Learned

● No. 1 issue is contamination 
● Helps to co-locate trash and recycling bins
● Expand the recycling container sizes offered
● Update outreach materials and website 
● Increase promotion, education, and outreach



Summit for Recycling 
& 

Rocky Mountain Composting Symposium

August 23 - 24, 2022 Aurora, Colorado

Contact Information:
Jill Holbert

Associate Director

Solid Waste Management Department

City of Albuquerque

505-761-8342

jholbert@cabq.gov

cabq.gov/solidwaste/recycling


